Title:

ACCESSIBILITY:  This is a short but meaningful title.

Description:

This is a brief non-technical overview of the issue.

Customer Impact:

This will affect our customer badly because of …

OR

This will have no real impact on the end user.

Work Around:

You can work around this issue by doing this. 

This work around is not acceptable because…

Details:

This is where the technical details of the bug go. This includes stack dumps, testing tools, etc.

Repro Steps:

1. I did this

2. Next I did this

3. Next do this

Results:

This is what happened.

Expected:

This is what should have happened.

